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We Help Protect Life’s Highs 
and Lows

ShelterPoint1 provides employee benefits with a niche 

expertise in the Paid Family & Medical Leave (PFML) 

space, including Private Plans for state-required PFML 

as well as Statutory Short-Term Disability Insurance2 

and Paid Family Leave2. 

1ShelterPoint family of companies operates under the “ShelterPoint” name strictly as a marketing name, and no legal significance 

is expressed or implied. The ShelterPoint family of companies consists of ShelterPoint Life Insurance Company (principal office in 

Garden City, NY) and its wholly owned subsidiary ShelterPoint Insurance Company, a FL-domiciled carrier, depending on the 

state (see our Geographic & Jurisdictional Notice at www.shelterpoint.com). ShelterPoint is a registered service mark

2Applies to ShelterPoint Life Insurance Company only.

About Us



PFML? That’s Just Our Thing

More than 196,000 employers with 2.0 million employees2 trust us 

to help them strike the right balance between coverage and cost to 

comply with state regulations and complete their benefit equation.

• Ranked #1 nationwide in PFML cases sold3

• Ranked #1 nationwide in PFML cases in force3

• Ranked #2 nationwide in PFML in-force premium3 

About Us

3 Milliman Research Report, 2023 U.S. Group Disability Survey, July 2024 – applies to ShelterPoint Life Insurance Company only.



Section Name

MINNESOTA PFML

ShelterPoint Life Insurance Company

Benefit Overview



What Can MN PFML be Used For?

MN PFML

Family Leave Medical Leave

Care for someone else Self-care

Bonding Leave Family Caregiving 
Leave

Military Exigency Leave Safe Leave Medical Leave

Bonding with a new 
child (birth, adoption, 

or foster care 
placement)

Caring for a family 
member with a serious 

health condition

For any qualifying 
exigency-need arising from 

a family members active 
duty or impending leave

For leave taken because the 
employee or the 

employee’s family member 
is a victim of violence, 
assault, sexual assault, 
stalking, or any act that 

would support an order for 
protection from abuse.

Care for the employee’s own 
serious health condition.



Maximum Benefit Duration

Family + Medical Leave

• 12 weeks each for Family & 
Medical/Self-Care

• 20 weeks combined maximum 
leave in a benefit year

MN PFML



Maximum Weekly Benefit

How to Calculate

Take the sum of:

90% wages up to 50% SAWW

   + PLUS

66% of wages that are over 50% of the SAWW, 
up to 100% of the SAWW

   + PLUS

55% of wages that exceed 100% of the SAWW

The 2026 maximum weekly benefit:

$1,423.00
Capped at 100% of SAWW through October 2026 when a 
new SAWW will be announced.

MN PFML

SAWW = State Average Weekly Wage, as calculated 

under Minnesota Statutes 176.011, subdivision 1b.

https://www.revisor.mn.gov/statutes/cite/176.011


Important Contributions Reminder

MN PFML

Now that you have enrolled in a Private Plan option it’s time to ensure you are taking the proper 
employee payroll deductions from your employees.

• Don’t forget employers are not allowed to profit from their employees’ contributions. 

▪ In order to stay compliant when switching to a Private Plan option, coordinate with your payroll 
company when to stop sending payments for State Plan coverage.

• This may be an automatic payment your payroll company is making on your behalf that you are 
unaware of.

▪ Inform your payroll company of the new ShelterPoint rate so any necessary adjustments can be made 
in their systems.

If you have further questions about this process and staying compliant, we encourage you to consult your 
employment law counsel for legal advice. 



Where Can Employees Get Claim Forms?

Download PFML Claim Forms at:

shelterpoint.com/mn-ps

MN PFML



Our Online Services



Online Premium Payment

Access ePay on our homepage: 
shelterpoint.com 

Or directly at: 
shelterpoint.com/epay



How to Register
1. Select “Employers” from the 

“Login/Register” dropdown menu.

2. Click on “Register”.

3. Please note: Your email address will 
be your user ID.

4. By selecting “Add Policy” you will 
have the option to add multiple PFML 
policies to your online account 
(commonly owned).  

5. You will receive an email confirmation 
upon submitting the registration 
form.

Available in Minnesota starting 01/01/2026



With Your Online Account
View claim and policy-related information for your group

• Check status of claims and claim payments
• Access claim reports
• Request duplicate bills
• View premium payment history
• Request a duplicate policy kit
• Securely upload documents
• And more!

Managing your Company’s Account:
• Change and update primary and additional policy addresses
• Authorize other sub-users to access the portal
• Transfer Admin privileges 

Available in Minnesota starting 01/01/2026



With Your Online Account
Claim and payment status and history

• for a specific claimant or 
• for the whole group 

Available in Minnesota starting 01/01/2026



Additional Resources



Keeping You Informed On the PFML Space
Our commitment to your success extends 
beyond just providing coverage

Visit our PFML Center: shelterpoint.com/PFML

• Simply choose your state of interest to access 
state-specific information

• Be sure to sign up for state-specific updates to 
stay in the loop

http://www.shelterpoint.com/pfml


Expert Online Resources For Employers

www.shelterpoint.com:

1. Interactive State Comparison Guide

2. Blog for industry news

Other useful links:

1. MN Benefit Calculator

2. MN Premium Calculator

https://info.shelterpoint.com/paid-family-medical-leave/statutory-state-comparison
https://info.shelterpoint.com/paid-family-medical-leave/statutory-state-comparison
https://info.shelterpoint.com/Blog
https://info.shelterpoint.com/Blog
https://mn.gov/deed/paidleave/employees/leave-time/
https://mn.gov/deed/paidleave/employees/leave-time/
https://mn.gov/deed/paidleave/employers/premiums/
https://mn.gov/deed/paidleave/employers/premiums/


ShelterPoint Contact Information

Claims

Send new claims submissions 
or updates to existing claims to: 

     

•  claimforms@shelterpoint.com

•  Fax: 516-504-6414 

•  Internet Help Desk | 
helpdesk@shelterpoint.com 

Policy Service

customerservice@shelterpoint.com  

Billing/Invoices

billing@shelterpoint.com 

800-365-4999

Download MN claim forms here:
www.shelterpoint.com/mn-ps

mailto:claimforms@shelterpoint.com
mailto:customerservice@shelterpoint.com
mailto:billing@shelterpoint.com
http://www.shelterpoint.com/mn-ps
http://www.shelterpoint.com/mn-ps
http://www.shelterpoint.com/mn-ps


Questions?
Thank you for joining the GROWING Family of 

ShelterPoint Policyholders!
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*The ShelterPoint family of companies operates under the “ShelterPoint” name strictly as a marketing name, and no legal significance is expressed or implied. The ShelterPoint family of companies consists of ShelterPoint Life 
Insurance Company (principal office in Garden City, NY) and its wholly-owned subsidiary ShelterPoint Insurance Company, a FL-domiciled carrier (not licensed in NY), depending on the state. ShelterPoint is a registered service mark.

This material is for informational purposes only and is not intended to provide legal counsel. Please consult with an appropriate professional for legal and compliance advice. Any program information is based on our knowledge and 
understanding of Minnesota’s applicable laws and regulations as of the publication date and may change as regulations evolve or the Minnesota Department of Employment and Economic Development issues updated guidance. 
Further, this material is for illustrative purposes only, providing a general overview of the services described. It is not a contract nor intended as an offer of coverage.

Policies are subject to Underwriting approval. Policies are reviewed annually and may be cancelled for nonpayment. All coverage extends to limits reflected in the policy. Please refer to the policy for coverage details pursuant to its 
governing law, including a complete listing of covered services, provisions, conditions, exclusions, limitations, and terms under which the policy may be continued or cancelled. In the event of conflicting information with the policy and 
its governing Law, the policy and governing Law will take precedence over what is shown in this material. Claim payment is not guaranteed; benefit amount depends on wages. All images licensed through iStockphoto and Adobe Stock 
Images.

Minnesota’s Paid Leave Act (as reflected in Minn. Stat. § 268B.01 et seq.) and its implementing Regulations (proposed Minn. R. § 3317.0010 et seq.) established by the Minnesota Department of Employment and Economic 
Development govern this Private Plan and its interpretation and administration. Available in MN only.

Underwritten by: ShelterPoint Life Insurance Company (principal office in Garden City, NY) in: MN (form# SPL PFMLP 0125 MN); rates subject to approval by the Minnesota Department of Commerce.
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